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Configuring Tachomaster for Single Sign-On (SSO) 

 

Table of Contents 

Login to Tachomaster 4 

Create a Tachomaster default SSO user profile 4 

Access the Tachomaster SSO configuration 5 

Create and download Metadata file 6 

Steps to configure ADFS 7 

Add Relaying Party Trust 7 

Import into Tachomaster  8 

Please note that the following is a guide to point you in the right direction. Road 

Tech do not support AD FS, please refer to your provider for any help required. 



Tachomaster Single Sign On Guide v2.2—pg3 

 



Tachomaster Single Sign On Guide v2.2—pg4 

 

Login to Tachomaster 

 

To do any of the actions required in Tachomaster you must be logged in as a Tacho-

master administrative user. If your user level is not administrator please contact 

one of your company’s administrators or super user to upgrade your account.  

Please do not contact Road Tech support to do this. 

Create a Tachomaster default SSO user profile 

When setting up the SSO configuration you will be asked to apply a “Default User 

Profile for new users”. All users can be moved to other profiles once created but we 

would suggest the initial default is a low access level (Departmental Manager is the 

lowest default profile but would still provide a lot of information). This will prevent 

users seeing data they should not have access before you allocate a specific profile 

and access for their roles. 

To create a profile go to Tools> Add/Amend> User Profiles  

(https://www.tachomaster.co.uk/userprofile.php) 

If you require help in setting up the profiles, please see the Road Tech knowledge 

base User Profiles video from Help> Tutorials and Videos  

(https://kb.roadtech.co.uk/en/tachomaster/tutorials) 
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Access the Tachomaster Single Sign On (SSO) configuration 

Once logged in, change your browser URL to  

https://tachomaster.co.uk/sso/configure (and then hit enter) 

The “Single Sign On—SAML2 Configuration” page is now shown. 

 

 

 

 

 

 

 

 

 

Download the Service Provider Metadata file by clicking on the “Metadata” link.  

If you need to download again, the form now presented on the configuration form. 

 

 

 

 

 

 

 

 

 

Select your SSO default User Profile. 
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The follow steps are carried out within ADFS—if you require any support on 

ADFS please contact your provider. 

 

Add Relying Party Trust 

 

 

 

 

 

 

 

 

 

 

                                     

   



Tachomaster Single Sign On Guide v2.2—pg7 

 

 

Using the metadata XML file created on page 6 and import as above. 
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Right click the “Relaying Party Trust” and click “Edit Claim Issuance Policy”. Click 

“Add Rule” and create as follows in fig 1/2 

 

 

 

 

 

 

 

 

 

 

 

 Fig 1 
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Fig 2 

Note, it may be necessary to add “SAMAccountName” in “Claim Descriptions”. 

 

 

Obtain Federation Metadata XML 

Inside the ADFS Management application, locate the Federation Metadata xml file. 

This can be found by clicking on ADFS > Service > Endpoints then locate the URL 

path in the "Metadata" section. The path is typically /FederationMetadata/2007-

06/FederationMetadata.xml as seen below:  
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Fig 10  

 

 

 

 

Fig 11 

 

Export the file and send to Road Tech Computer Systems to be imported in to 

Tachomaster. 

Once you have configured your ADFS: 
 
- Visit https://www.tachomaster.co.uk/sso/configure/ again 
 

https://www.tachomaster.co.uk/sso/configure/


Tachomaster Single Sign On Guide v2.2—pg12 

 

- Upload/Parse the metadata file from ADFS (this pre-populates all fields except for 
the User Attributes) 

 

 
 
 

 

 

 

 

- If you don't know the User Attribute names populate them 
with something temporarily 
 
- Save- The metadata URL will show on the right, ADFS will need that - do that part 
in ADFS 
 
If you don't know the User Attributes, use the URL listed in the SSO configure page 
with ?attr at the end: 
 
You should see something like this—the company code (shown as TONYTESU will 
be your own company code).  
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